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Basics of Email Marketing

v What is it and why use it?

v Why use an email marketing service?

v Selecting a service

v How to build your subscriber list

v Learning

v Best Practices

v Design basics
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And how do I use it?

Email marketing is the practice of using a subscriber 
list and sending out emails regularly to that list to 

update your subscribers on your creative work, 
upcoming events, activities, and anything else that 

is relevant to your creative work and that might 
interest your subscribers.

As one part of your marketing strategy. With fewer newspapers and other sources for marketing, 
you need to cover a lot of different areas to get attention. 
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Legality and SPAM

• It is not illegal to send marketing emails
from a personal account
• HOWEVER there are strict laws in place
• The laws vary by country
• The laws change
• Email Marketing Services MUST comply
• Services keep you out of SPAM folders
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YES! There are free options

• Do a search for reviews of “best email marketing services”
• Most services have a “free” plan
• Check the details

• Legacy Services:
MailChimp and Constant 
Contact
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Don’t be Shy!

• Get sign ups in person
• Have your clipboard and sign up sheet ready!

• Use a sign up button on social media
• You will connect your social media to your email list 

through your email marketing service
• Have sign up button on your website
• This button will be created with your email marketing 

service
• Create a Landing Page 5
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Use that  ?  button

• Help is your friend
• Use your email marketing service’s tutorials
• Use the email marketing service’s templates
• If you Google or search YouTube — Check the date
• Keep good emails you receive for inspiration
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• Only send emails to subscribers — don’t spam
• Keep it short!!!
• unlimited pixels ≠ unlimited attention span

• 2 emails a month (unless something special)
• many services provide scheduling, set up your 

emails before they need to go out
• Always have a link to a website version
• Subject lines—match to your personality 

and style
• Add preview text 7
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Use Those Templates!

• Don’t convey important information 
in a graphic
• ALWAYS USE ALT TEXT ON IMAGES

• Fonts large enough for everyone to read 
• nothing less than 16px (pixels)

• Contrasting colors for easy reading 
• ~ 8% of population are color blind (Color Vision deficiency)

• Balance between images and text to keep interest
• People “skim” make important info prominent and repeat
• Tease and click!
• Send Test Emails and check your mail on a phone, 

tablet, and computer
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Email Sending Laws
• https://www.ftc.gov/business-

guidance/resources/can-spam-act-
compliance-guide-business

• https://www.lsoft.com/resources/optinla
ws.asp

• Your Email Marketing Service will also 
have this information 

Some Reviews to Check Out:
• https://themeisle.com/blog/best-free-

email-marketing-services
• https://www.emailtooltester.com/en/blo

g/free-email-marketing-services/

Email Marketing Services to 
try with free plans:

Brevo https://app.brevo.com/

Aweber https://www.aweber.com/easy-
email.htm?medium=affiliate

Sender https://www.sender.net/

MailChimp https://mailchimp.com/

Info on Color Blindness
• https://www.colorblindguide.com/
• https://www.toptal.com/designers/

colorfilter
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